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Quality Safety & Care Practice Development Manager
The Alzheimer Society of Ireland works across the country in the heart of local communities providing dementia specific services and advocating for the rights of people affected by dementia to quality supports and services.

Our vision is an Ireland where people affected by dementia are valued and supported.

A national non-profit organisation, The Alzheimer Society of Ireland is person centred, rights-based and grassroots led with the voice of the person with dementia and their carer at its core.
The ASI is currently recruiting a Quality Safety & Care Practice Development Manager to be based in National Office, Temple Road, Blackrock, Dublin who will report to the Head of Enterprise Risk Management, Compliance and Dementia Advisory Services.
The role of the Quality Safety & Care Practice Development Manager is to ensure The ASI care services are fit for purpose and exemplar in the areas of quality care practice and health & safety. 
The successful candidate will lead the QSPD team in promoting and supporting delivery of best practice dementia care to ASI Service Users which is compliant with legislation and standards. 
You will need excellent leadership, communication, IT and decision making skills. The successful candidate will be expected to carry out the role with a high level of professionalism working closely with internal departments and external stakeholders. 
You will need a Nursing qualification and be a registered nurse with An Bord Altranais along with a minimum of 5 years’ experience in a similar role and 10 years’ experience within the Health Sector. You will need an in-depth knowledge and experience of quality care standards within the sector and you should also have experience of quality improvement, practice development and/or education/training.
Salary will be commensurate with the care sector, and dependent on relevant experience. 
The contract type will be Permanent Contract working 35 hours per week. 
If you are interested in applying for this post, please submit a full and up-to-date CV and covering letter explaining why you feel you could undertake this role and send it to recruit@alzheimer.ie.
A job description is available by contacting recruit@alzheimer.ie.
 Closing date for applications is:  28 August 2020
The Alzheimer Society of Ireland is an Equal Opportunities Employer.
	JOB DESCRIPTION

Quality Safety and Care Practice Development Manager

	Job Location: Blackrock, Dublin with flexibility to be based at various locations around the organization.
	Reports to:  Head of Enterprise Risk Management, Compliance and Dementia Advisory Services.


	Purpose of Position:  

	The purpose of the Quality Safety and Practice Care Development Manager role is to ensure The ASI care services are fit for purpose and exemplar in the areas of quality care practice and health & safety.


	Main Duties and Responsibilities:  

	1. Develop, manage, disseminate and review care practice policies, procedures and guidelines for all of our services.

2. Develop a system of audits and ongoing reviews to ensure standards are maintained and undertake service reviews and evaluations as necessary.

3. Facilitate all external audits within ASI in conjunction with external agencies including HSE and HIQA.

4. Assist in the development of internal and external partnerships with relevant stakeholders.

5. Develop a support system for Services by providing skilled knowledge and advice on best practice person centred dementia care.

6. Facilitate learning through continuing professional development (ABA courses) Medication Management. Wound Care Management, Continence Promotion, Nutrition etc, Falls Prevention Programme

7. Act as a professional/educational resource for all staff and management in the areas of best practice dementia care 

8. Manage and oversee the continuous development of  the Health & Safety policies of The ASI

9. Respond to care practice issues and unanticipated events as arising 

10. Assist in quality initiatives such as research based practice, standard setting, audits on request.

11. Assist in developing and managing innovative pilot projects 

12. Undertake desk research, compile reports and attend appropriate meetings as required 

13. Prepare materials for team briefing sessions (Powerpoint presentations /Summary documents) and ensure that staff are trained in the Society’s PPPG’s.

14. Represent the ASI on various fora as required

15.  Carry out any other duties that may be assigned from time to time.

The above statements are intended to describe the general nature and level of work required from this position. They are not intended to be an exhaustive list of all responsibilities and activities required.  The holder of this position is required to respond with a flexible approach when tasks arise which are not specifically covered in this job description.


	PERSON SPECIFICATION

	Knowledge/Experience :

· 5 years’ experience in a similar role, leading care practice, quality standards and best practice across an organisation

· 10 years’ experience working within the Health Sector
· Registered Nurse with An Bord Altranais 

· In-depth knowledge and experience of quality care standards within the sector

· Understanding and ability to apply professional guidelines to ASI care practices

· Strong level of knowledge regarding Health and Safety standards and issues, ideally in a care environment

· Experience and knowledge of human resources policies and practices.

· Good facilitation and analytical skills

· High level of knowledge and understanding of the issue relating to Older persons and related issues

· Experience in the voluntary/NGO sector desirable

	Skills/Competencies:

Managerial/ Leadership

· Ability to lead and motivate staff and management to champion and work to best practice and highest quality care standards

· Ability to develop and document quality and compliant care policies

· Ability to produce audit  reports, statistical information, management information, etc

· Ability to assess the needs of service users

· Accessible and supportive approach

Communications

·  Excellent communication skills both verbal and written 

· Can communicate effectively with staff and managers in order to resolve any issues relating to care practice 

· Ability to communicate at all levels of organisation – Board, Director, Middle Management, and front line staff

·  Ability to build effective working relationships both internally and externally

· Ability to represent The ASI in appropriate fora when necessary

Decision Making

· Can contributes to major decisions at management level

· Can makes decisions on own initiative and expertise, regarding reasonably complex issues under general policy guidelines

· Can identifies and solves/ proposes solutions to any problems/obstacles arising in delivery of service in collaboration with team

Accountability/Responsibility/Professionalism

· Can consistently maintain high standards of behaviour and performance, exercising due care and discretion, ensuring necessary and sufficient controls are in place to safeguard the integrity and reputation of ASI

· Ability to plan and work efficiently to establish priorities and allocate time and effort accordingly

·  Ability to direct and motivate staff and volunteers

· Ability to manage own time and personal activities

· Seeks out new and / or additional duties, demonstrates ability to generate new ideas and acts on them accordingly

· Maintains appropriate professional boundaries with external parties and colleagues.

	Other:     Full clean drivers license with access to own vehicle and flexibility to travel as required


	KEY RELATIONSHIPS

	Internal

Head of Enterprise Risk Management, Compliance and Dementia Advisory Services.

Health and Safety Function

Operations Team

Learning and Development - Training

Care Practice learning forums
	External

HSE

HIQA

Partnership Groups




