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IT Service Desk Technician – National Office, Blackrock, Co. Dublin
The Alzheimer Society of Ireland works across the country in the heart of local communities providing dementia specific services and supports and advocating for the rights and needs of all people living with dementia and their carers.
Our vision is an Ireland where no one goes through dementia alone and where policies and services respond appropriately to the person with dementia and their carers, at the times they need support.
A national non-profit organisation, The Alzheimer Society of Ireland is person centred, rights-based and grassroots led with the voice of the person with dementia and their carer at its core.

The Society is currently recruiting an IT Service Desk Technician to be based in National Office in Blackrock, Co. Dublin who will report to the IT Manager. This is a 6 month contract, working 35 hours per week.
This role will initially involve working remotely from home. 

The role of the IT Service Desk Technician is to assist with the delivery of IT services supporting over 200 users in approximately 60 physical sites throughout Ireland.
To be successful in this role you will need:

● Min 1 year similar (telephone/email support covering multiple sites) is desired

● MCSA, CompTIA A+ or third level qualification desired

● MCSE or CompTIA Network+ an advantage

● Must be fluent English Speaker

You will need good analytical, written, verbal and problem solving skills; as well as the ability to work well with others. 
Salary will be negotiable and dependent on relevant experience.

If you are interested in applying for this post, please submit a full and up-to-date CV and covering letter explaining why you feel you could undertake this role and send it to recruit@alzheimer.ie.  
Closing date for applications is: 29 October 2020. 
The Alzheimer Society of Ireland is an Equal Opportunities Employer.
